
SHIPPING POLICY

You will receive an email with your tracking information once it becomes available. 
Please allow a few days for the tracking number to become active so you can accurately 
track your package.

Please Allow 7-14 Business Days For Domestic Orders.

We are not responsible for Duties, Taxes, Customs Fees and any additional fees 
encountered during the shipping process.

Please Note: If you refuse to accept the incurred fees and the package is determined 
unclaimed, denied or otherwise refused, FVRT GRL will not provide any form of refund 
nor reship the order.

RETURN, REFUND & EXCHANGE POLICY

Due to Covid-19 there are no returns, refunds, exchanges and/or cancellations allowed for 
online purchases at the moment.

We apologize for any inconvenience this may cause.

ALL PURCHASES ARE FINAL


